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We want to acknowledge the hard work and dedication to TCA of Jim Alexander. He has
served as the TCA Webmaster, IT Manager and friend for many years. With this issue

of e*Train being the last that he will set up, | think that it would be most appropriate to let
the membership know all the hours and commitment he has poured into TCA.

Jim has worked tirelessly for the past 17 years as the Information Technology (IT) person
at the National Business Office. In this role he has touched each TCA member in countless
ways. Jim, himself, finds that “One of the most rewarding aspects of my role with TCA has
been working with the TCA staff - a small group of hard-working people dedicated to
producing a heavy volume of services to the membership. Likewise, the opportunity to
work with key TCA leaders in breaking new pathways has been most satisfying. It has
been a journey of growth and development which | am sure will continue.”



